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MyWai – Mobile App and Portal  

MyWai provides guidance, support, and resources for your personal healing journey with functions like: 

    

 

 

 

Download the MyWai mobile app 

1. From the Android Play Store OR the Apple App Store: 

2. Find and Install the MyWai app onto your mobile phone 

3. When you meet with a MyWai team person, your details need to  
be verified and identified as yours, before your account is activated.  

Login options 

My Wai Username and Password  

From the email message sent by MyWai, click the link to set a 
UserName, Password, and a 5 digit PIN 

 

 

For your phone security, that 5 digit PIN is required 
each time you log in on your phone 

If you need to, use Forgot password? 

Click User Manual to see the functions of MyWai  

 

You can also use your MyWai account to login with a 
computer using the browser (eg Chrome): 
https://mywai.health.nz/portal/login and login with 
your MyWai UserName and Password 

 

 
A 3-minute inactivity timeout has been built into the app, to protect your privacy 

Messages, Notifications, Menu 

 

Messages:  

Notifications:  

Menu:  

View and reply to messages (use Chat to message your team) 

Keeps you informed about actions in your record 

Gives you full access to your record 

 
 Use the menu (Request Access Log) to be sent a list of those 

who have accessed your record (select date range) 

Click this link sent by email/text 
to create your MyWai account 

 

https://mywai.health.nz/portal/login


 

Te Tai Tokerau: mywai@healthalliance.co.nz 0800 4MYWAI – 0800 469 924 
 

IT Training MyWai Mobile App and Portal QRC 17/08/2023  Page 2 of 2 
 

Use Chat to send non-urgent  
messages to your team 

My Appointments 

View details of upcoming appointments with date, time, and location 

 

My Journey 

To support your personal journey, you can record your aspirations, track your progress and view your record:  

   

 

 

 

My Whānau 

Connect the people in your circle of trust and those who can help you 

  

My Resources 

    

 

 

 

 

 

Whānau members (your trusted network) you have sent invitations to, can also see 
your Appointments, to support your attendance at those meetings. 


